The first snow of the season recently fell and you may wonder how we go about plowing the Town’s streets.   Plows are called out after a snow fall of at least 2 inches.  If the snow fall is less than 2 inches it is controlled with the salt spreader.  

We strive to clear every street in a timely fashion.  We clear only the streets that have been turned over to the Town from the developers.  The street department has four trucks with snow plows and one truck, “Big Red” doubles as a salt spreader. The trucks are manned by four employees. 
The other three trucks clear the subdivisions starting with the smaller subdivisions first since they can be cleared the quickest.  One plow is sent to Gateway Crossing and Austin Trace, while a second truck will plow the Old Town, the Fire Department and Town Hall.  The third truck will plow Cardinal Drive, Mallard Drive and Deer Crossing, and then continues on to Highland Springs and the Bay Creek subdivisions.  “Big Red” is dispatched to CR 800N, CR 900N, CR 750N and CR 650N and also assists with subdivisions as needed.  The HOAs are responsible for clearing subdivisions not listed here. 
 On the first pass we plow the middle of the streets, then return with a second or third pass to clear as close to the curbs as possible. Plowing is done making all right hand turns through the streets and cul-de-sacs.  We move slowly so we don’t damage mailboxes and we try to clear the snow away as close to the mailbox as possible to allow the mail carriers enough room for delivery.  However, this is not always easy to do, especially in the cul-de-sacs because the circle simply isn’t big enough to get as close as we might like.  When cars are parked next to the curbs we have to plow around them causing the cars to be plowed in.  It would be a great help if you would park your car in your driveway prior to a snow event where accumulation is expected.
We have also seen children playing in and around snow banks near the streets, which is very dangerous. It is very difficult to concentrate on plowing the cul-de-sacs and keeping an eye out for kids, so please keep your children inside or away from the streets when we are plowing. 
Cul-de-sacs are difficult.  Since we have to be able to push the snow somewhere it will likely be pushed into your yard.  Depending on where your driveway, mailbox, electrical box, etc. is situated on your lot, this can be tricky.  Also, we can’t always keep driveways clean at the curbs because we plow from the center of the street to the curbs. When you are clearing your driveways and sidewalks, please throw the snow into your yards, otherwise we have to take the extra time to come back and the snow could be plowed back into your driveway. 
When there is accumulating snowfall during the day or evening we make every attempt to keep the streets cleared, even if it means plowing day and night.  
If you have any questions regarding this policy, please contact the Public Works Department at 335-3493.  
